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“I Can See!”
LOUISE J. MORAN
VISION CARE PROGRAM
HELPS STUDENTS ACHIEVE

“It is life changing for an 11-year-old with
20/200 vision to finally get the glasses he’s
needed so he can see 20/20.
—Dr. Gavin Gerondale
Director of the University of Houston
Mobile Eye Institute
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CCSC NEWS

Michelle Shonbeck
Makes HBJ’s
Most Admired CEO List

CCSC staff gather to celebrate Michelle Shonbeck as a Houston Business Journal
Most Admired CEO honoree.

CCSC’s Executive Director Michelle Shonbeck
was recently chosen by the Houston Business
Journal as an honoree of its 2021 Most Admired
CEO Awards.
“I am tremendously grateful,” Shonbeck said,
“to work at CCSC, an organization that takes so
many different people and entities—39 churches,
approximately 60,000 church members and
stakeholders, 350 ongoing volunteers, and 26
staff members—and brings them together to lift up
thousands of our neighbors in need each year.
“I especially want to acknowledge my team. I’m
surrounded by a strong, committed staff that brings its
best to our mission every day,” Shonbeck added. “In
addition, CCSC is extraordinarily fortunate to have the
support of committed covenant churches, generous
donors, and wonderful community advocates.”
HBJ’s Most Admired CEO honorees were divided
into for-profit and nonprofit categories and the judges
looked for characteristics such as contributions to
company success, civic involvement, leadership, and
career achievement. The judges selected 30 leaders of
for-profit companies and 20 nonprofit leaders for this
year’s awards.
“Fortunately for CCSC, Michelle has been actively
involved with CCSC for over 30 years and has been
in her executive director leadership role for over
25 years,” said CCSC Board President Don Miller.
“Michelle is special in that she views CCSC as her
calling and is passionate and driven in her executive
director role. While 2020 was a challenging year,
under Michelle’s leadership CCSC had one of its most
significant years of accomplishment since its founding
40-plus years ago.”

CCSC’S MEMBER CHURCHES, A COALITION UNITED IN SERVICE
Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
ChristChurch Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day Adventist
Church
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Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church
St. Anne Catholic Community
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church

St. Martin’s Episcopal Church
St. Matthew’s Episcopal Church
St. Michael the Archangel Catholic Church
Saint Paul Presbyterian Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church

PROGRAM UPDATES

EMERGENCY SERVICES
Our Emergency Services team is busy brainstorming new ways to support CCSC
clients by offering them supplemental items in addition to their food packages.
So far this year, we have offered visitors to both Emergency Services programs
Spring Cleaning Kits, Hurricane Kits and post-Winter Storm Uri gift cards. A second
round of gift cards was distributed in July. Receiving these supplemental items from
CCSC frees up a client’s resources for other pressing concerns, such as medical bills
or car repairs, and gives the family a bit of breathing room.

JOBNET
One creative way that JobNet supports those seeking to build computer skills is
through its “Self-paced Computer Training” sessions. During these sessions, a
volunteer is available in the computer lab to assist individuals with tasks such as
formatting their resume, conducting an online job search, or practicing skills in
Microsoft Office applications. The service is an excellent complement to JobNet’s
group trainings and one-on-one assistance. If you would like to volunteer to be a
computer lab assistant, especially if you are bilingual, please email Erin Donohue at
volunteer@ccschouston.org.

MARTHA’S WAY
CCSC’s new Financial Coach, Adrian Gonzalez, works with participants in CCSC’s
Employment programs, including Martha’s Way clients, to raise financial literacy
through one-on-one coaching sessions. He provides information on developing
healthy financial habits in savings, budgeting and credit. Coaching sessions help
clients understand their “money psychology” or perception of monetary values
to assist them in their journey toward financial awareness. The financial coaching
program also has begun working with vocational training graduates in developing
business skills to guide them toward their entrepreneurial goals.

PROFESSIONAL HOME CAREGIVER TRAINING PROGRAM
Our Professional Home Caregiver Training Program continues to offer FREE classes
to those wanting to improve their income by providing caregiver services, and it
also provides links between program graduates and prospective clients. Recent
graduates received their Basic Life Support/CPR certifications and were offered
onsite interviews with Reach Healthcare Services. Graduate Sharon C. said, “This
class taught me how to schedule myself and be more professional. I see how I can
grow and make myself better as a caregiver.” For more information, contact Maureen
at caregiver@ccschouston.org or 346-446-5247.

YOUTH SERVICES
“Thank you for providing the supplies my kids need to begin school. The notebooks,
crayons, folders—everything is perfect,” said Lordes, a Back To School parent.
Lordes’ family received CCSC’s help in 2019 and will again in 2021. Back To School
2021 will equip 6,500 students (pre-K to 12) with academic supplies and vouchers
for new clothing. A $50 sponsorship covers these costs for one student. CCSC
accepts donations in any amount at www.ccschouston.org or by mailing a check
payable to CCSC, P.O. Box 27924, Houston, TX 77227 (write “Back To School”
in the notes).
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CCSC volunteer Jeff Adamski and CCSC Youth Services Manager
Cathy Brown conduct student vision screenings at Generation
One Academy. Generation One is a preschool providing free early
education for low-income families in Houston’s Third Ward.

Eyeglasses Open
Opportunities for
Area Students
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David, a bright and enthusiastic fifth-grader, loves to learn
and to read, but David’s inability to see clearly made it
difficult for him to stay focused in class. To David, the
teacher’s lessons on the front board were only a blur.
Many students like David struggle through school
because of impaired vision. To address this need, Christian
Community Service Center began the Louise J. Moran
Vision Care Program, which has been underwritten by the
Louise J. Moran Foundation since 2003. This program brings
comprehensive vision care to students living in high-poverty
neighborhoods and the results are amazing. “Having these
glasses makes a difference to our students,” said Nurse
Shawn Jarmon of Lockhart Elementary School. “It affects
their behavior. It diminishes them from being the class clown.
They focus more.”
Putting a student in need into eyeglasses benefits more
than the individual child who receives glasses. “You help the
entire classroom when you provide a child with glasses,” said
CCSC’s Youth Services Manager Cathy Brown. “That student
may have been acting out because he or she couldn’t see.
Once the student can see and concentrate, you help bring
calm to the entire classroom—everyone can concentrate and
learn better.”

LOUISE J. MORAN VISION CARE PROGRAM

In Texas, elementary schools are required to provide
vision screenings to their students each year. CCSC
partners with local schools in high-poverty areas to
assist school nurses with these screenings. Trained CCSC
volunteers, working in teams of three, visit the schools to
provide vision screenings for students and help identify
those who would benefit from a visit to the optometrist for
a comprehensive eye exam. Since the program’s inception,
CCSC volunteers have screened over 19,500 students.
One key barrier for families getting their children the
vision care they need is a lack of transportation options.
CCSC helps address that need by organizing field trips to
the University of Houston Eye Institute for students from
our partner schools whose vision screenings showed they
may need glasses. About 30 to 35 exuberant students climb
into a school bus excited to often take their first trip to the
eye doctor.
Once at the University of Houston Eye Institute,
optometry students provide a comprehensive eye exam
to identify students who need glasses or have other
significant eye issues. Since the program began, CCSC’s
Louise J. Moran Vision Care Program has helped facilitate
over 6,000 professional eye exams and provided over
5,400 pairs of glasses.
“Our collaboration is impactful in many ways. It is life
changing for an 11-year-old with 20/200 vision to finally
get the glasses he’s needed so he can see 20/20,” said
Dr. Gavin Gerondale, Director of the University of Houston
Mobile Eye Institute.

“And our next generation of eye doctors are getting the
educational opportunities they need to be both competent
and compassionate,” Gerondale added.
Thanks to continued funding from the Louise J. Moran
Foundation, the field trip transportation, eye exams and
eyeglasses are all paid for by CCSC. Last year, the Vision
Care program was put on hold due to the COVID-19 pandemic
and the fact that many schools were either fully or partially
teaching virtually and not allowing outside visitors or
field trips. Thankfully, CCSC is planning to resume vision
screenings and field trips to the University Eye Institute this
fall, with some adjustments to account for risks associated
with the pandemic.
“Last year was tough for schools and nurses who were
struggling to find ways to help their students with vision care
needs,” Brown said. “Our partner schools are thrilled that
CCSC is able to provide the program again this year.”
As for David, he received a comprehensive eye exam and
his very first pair of glasses from the University Eye Institute.
His grandmother and caretaker wept for joy when he received
his glasses. She had prayed that if she could provide David a
home, God would take care of the rest.
David’s fifth-grade teacher said, “He’s a bright kid, but I had
to read to him. Then he gets his glasses and, ‘WOW! I can see!
My left eye isn’t blurry anymore.’ Now he reads by himself.”
CCSC welcomes new Vision Care volunteers and is
gearing up for the 2021—2022 school year. To learn more
about volunteering, please contact Cathy Brown at
seasonal@ccschouston.org or 713-961-3993 ext. 326.

“What a delight to watch the
students put on their glasses for the
first time. Your contributions and
support are so appreciated!”
— Nurse Shawn Jarmon,
Lockhart Elementary

David, a fifth-grader at Lockhart
Elementary School, received his first pair
of eyeglasses through CCSC’s Louise J.
Moran Vision Care Program.
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VOLUNTEERS

Emergency Services Returns
to Standard Operations
Great news: In August, both of CCSC’s Emergency Services
food pantries will return to standard pre-pandemic
operations and Emergency Services-Central’s Clothing
Room will open.
The Clothing Room has been on hold for more than two
years—first due to limited space during our building project’s
transition, and then because of the pandemic. “We are very
excited to invite clients into CCSC’s beautiful new facility to
access the everyday apparel they need,” said Karen Holloman,
director of the Emergency Services program. “Our clothing
displays are now much more client friendly and inviting, and
our clothing volunteers have worked hard to get the space
ready for operations.”
Returning to pre-pandemic operations in the food pantries
means that CCSC will be reinstituting its 29-zip code service
area and helping clients who reside within that large target
region with food, hygiene items, diapers, clothing and financial
assistance for rent and utilities.
We will begin accepting donations for the Clothing Room
in mid-August. Donors are encouraged to bring clean, gentlyused clothing, shoes and accessories (belts, purses) to 3434
Branard St., 77027. The donation door is on the west side of
the building (accessed from Marquart St.). Donation hours
are Monday-Friday, 9:00 a.m.-4:00 p.m. and Saturday, 9:00
a.m.-Noon. We kindly ask that items not be left outside when
the building is closed as weather conditions may damage
donations.

Important donation note! Previously, CCSC accepted
donations of housewares and furniture, but we are no longer
able to accept these types of items. We ask that you donate
only clothing (all sizes from infant to extra tall men’s
pants), shoes and accessories to CCSC. There are many
worthwhile donation centers that can use housewares and
furniture and they will welcome your support. Thank you for
understanding that CCSC now accepts only clothing, shoe and
accessory donations, and thank you for honoring our request
to only donate these items to CCSC.

Volunteer Spotlight: Sarah Bell
Sarah Bell knows a lot about volunteering with CCSC because she does A LOT of
volunteering with CCSC.
“I love having the opportunity to spend time doing work that is exclusively for the
purpose of serving God, especially focusing on the words of Christ in Matthew 25:40,”
Sarah said. “There are so many people in Houston who need help, and providing that
help is the focus of everything done by CCSC.”
Sarah, a member of River Oaks Baptist Church, has served on the committees of
Back To School and Jingle Bell Express as well as the Grow, Gather & Give! fundraising
event. She also sits on CCSC’s Council of Church Representatives and is a longtime
member of the River Oaks Baptist team that volunteers monthly at our Emergency
Services-Southwest food pantry. Most recently, Sarah has added a weekly volunteer
shift answering the phones and supporting CCSC’s administrative staff.
“CCSC is so efficient and innovative. The staff is always thinking of ways to help
people and ways to involve the volunteers in this important work of helping people,”
Sarah said. “There are so many ways to serve and to be involved. It makes it fun to
volunteer at CCSC!”
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HOW YOU CAN HELP

Capital
Campaign
Fully Funded!
CCSC is thrilled to announce that the capital campaign is
now fully funded! We are deeply grateful to everyone in our
community for supporting CCSC’s capital campaign. Your
love, dedication, and compassion for CCSC and families in
need are woven into every aspect of our new building. It is
a gift to serve alongside our church partners, volunteers,
and donors in our new space.
The dream for a new building for CCSC began in 2015 after
our facility sustained damage in the Memorial Day flood. The
campaign officially launched in 2017 with an ambitious goal
of raising $14.2 million to create a new building where CCSC
could expand its services to Houstonians living in poverty.
The need for a new building became even more urgent after
additional flood damage from Hurricane Harvey.
Thanks to you, our generous donors, the new building has

made it possible for CCSC to serve more and serve better.
Since moving into our new home last fall, it’s now easier for
clients to access both emergency services and employment
coaching. We have expanded our vocational training
initiatives, including the launch of the Professional Home
Caregiver Training Program. We’ve also increased our capacity
to walk with clients as they work toward financial stability.
And as the pandemic eases, we anticipate greater volunteer
engagement and collaboration with other local nonprofit
organizations to better serve our clients.
Now that our building is fully funded, we look forward to
the future and all that we will accomplish together on behalf
of Houstonians in need. Thank you again for making our new
building possible.

YOU CAN STILL SUPPORT CCSC’S AZALEA GALA
Several special underwriting opportunities are still available for the Azalea Gala, ranging from $500 to $2,000.
Underwriting an aspect of the Gala helps make it a great success and we welcome your support. To learn more, email
Lauren at lniemeyer@ccschouston.org.
You can also support your favorite local restaurant and CCSC by donating a restaurant gift card to the gala auction.
To view our restaurant “wish list,” visit ccschouston.org/azalea.

AN INVESTMENT
YOU CAN TRUST

CCSC has been recognized as a top charity by Charity
Navigator and GuideStar for our commitment to
financial responsibility, accountability and transparency.

2020
EXPENSE MIX

7%
8%

Programs
Administrative

85%

Fundraising
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Feeding Hunger,
Fostering Hope,
Furthering Success
Christian Community Service Center
P.O. Box 27924
Houston, Texas 77227-7924
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