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Today’s Youth,
Tomorrow’s Future
YOUTH VOLUNTEERS LEARN
BENEFITS OF HELPING OTHERS
“Youth volunteers bring energy and creativity to
our programs. Hopefully, they walk away with more
compassion for and understanding of our neighbors in
need. I believe that creates a stronger, more connected
community and a healthier future.”
— Karen Holloman
Program Director - Basic Needs/Children
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FROM MICHELLE SHONBECK

A Message
from the Executive Director
Dear CCSC Friend,
This newsletter is focused on youth
volunteerism, so I thought I’d share
my perspective, both personally and
professionally.

OUR MISSION

The mission of Christian
Community Service Center
(CCSC) is to serve the poor,
hungry, disabled and
otherwise needy while
respecting their religious,
ethnic or cultural
differences. CCSC was
created out of faith and
founded in the belief that
we are called to help all
God’s children heart to
heart and hand in hand.

My children began volunteering at CCSC
as soon as they were old enough. They
volunteered in the programs and did simple
tasks in the administrative office. They
learned to interact with grown-ups, saw
the face of our mission, and enjoyed the
team camaraderie with other volunteers.
They’re now 20 and 24 years old, and
their experience volunteering widened
their perspective and gave them a level of
maturity and confidence they might not have
had otherwise.
I see this with other youth who volunteer
with us. Parents tell us their children learn
new skills, develop confidence in their ability

to communicate with adults, and gain more
empathy. We’ve had youth become repeat
volunteers, summer after summer, and we’ve
had some ask their friends to donate food to
us in lieu of a birthday gift. One young man
volunteered throughout high school. When
he went to college, he started a food pantry
in his college town that was 100% run by
college students.
Volunteering also teaches us a simple
lesson: We can give away our time and make
our community a better place. That’s a great
lesson for a child to learn, experience, and
take forward into his or her adult life.
In Christ,

Michelle Shonbeck

CCSC’S MEMBER CHURCHES, A COALITION UNITED IN SERVICE
Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
ChristChurch Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day Adventist
Church
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Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church
St. Anne Catholic Community
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church

St. Martin’s Episcopal Church
St. Matthew’s Episcopal Church
St. Michael the Archangel Catholic Church
Saint Paul Presbyterian Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church

PROGRAM UPDATES

EMERGENCY SERVICES
“What food items do you need in the pantry?” is one of our favorite questions. While
exact inventory ebbs and flows daily, the staples that sustain pantry operations are
constant: hearty soups, dry pasta, pasta sauce, tuna, and—of course—canned fruits
and vegetables. A complete pantry list is available on our website. CCSC clients are
hungry year-round, so please remember them in your generosity during the spring
and summer months. An Easter, Mother’s Day or Summer Fun food drive theme is a
creative way to engage your family and others.

JOBNET
CCSC’s JobNet program offers individual resume services to assist job seekers
with their employment goals. One-on-one resume assistance is offered to clients
both virtually and in person. JobNet now has resume assistance available virtually
on the weekends. Having a resume and cover letter tailored to highlight your skills
and abilities is key to meeting employment goals. JobNet is dedicated to assisting
its clients with their preparations for obtaining sustainable employment. For more
information on JobNet classes, coaching and workshops, contact Pinkie Wright at
workforce@ccschouston.org.

MARTHA’S WAY
Thanks to our partnership with CCSC member churches and others in the
community, Martha’s Way increased the number of housekeeping job leads provided
to its graduates by over 500� in 2021! Through increased marketing of the program
by CCSC member churches, Martha’s Way provided 134 job leads to graduates last
year. Graduate Silvia M. said, “I have been very blessed with CCSC referrals. I feel
very confident doing the interviews, and I got the jobs—mainly because the clients
know I’m a Martha’s Way graduate.”

PROFESSIONAL HOME CAREGIVER TRAINING PROGRAM
The Professional Home Caregiver Training Program held its first quarterly
networking event for current and aspiring professional caregivers late last year.
The Caregiver Training Program developed the event in response to findings from
focus groups with experienced caregivers who said their work is often isolating.
Focus group attendees said they craved opportunities to share their experiences and
find camaraderie with others. At the event, attendees met other caregivers, learned
more about CCSC’s services, and heard from Community Care Cooperative about
new opportunities for professional caregivers.

YOUTH SERVICES
Gratitude, joy, enthusiasm—these “gifts” were most prevalent during the 42nd
Jingle Bell Express program in December. For the second year, CCSC formatted
its Christmas program as a drive-thru event. New toys and books reached 1,741
children in need and their 498 families received a grocery gift card. Thank you to
our generous host site, Bellaire United Methodist Church; our dedicated steering
committee; community donors; and enthusiastic volunteers. One happy family
responded with gratitude, “Thanks a lot for everything! Today my kids were so
happy with all your toys and gifts! Merry Christmas!”

2022 FIRST QUARTER | 3

Rice Temple Baptist Youth Pastor Jeremy Banas and his crew help
bundle diapers and reorganize CCSC’s Emergency Services-Southwest
food pantry.

Youth Service
Opens Minds And Hearts
Youth volunteers bring energy, humor, and a unique
point of view to CCSC. In turn, their experience with CCSC
enriches their lives and those of their fellow volunteers and
the community we serve.
“My students spoke constantly about the hands-on
aspect of volunteering at CCSC,” said Jen Lahad, Director
of the Institute of Global and Social Awareness at Duchesne
Academy of the Sacred Heart. “They felt they were making
a difference and that their input and voices were truly heard
when their feedback was requested.”
“I like being with people and seeing my direct involvement
in the community,” said Alicia L., a Duchesne student. Fellow
student Sarah Elisa D. said, “I like increasing my awareness
of the issues that affect my community and working to
resolve them.”
Veronica Looper, Administrative Assistant of Student
Activities and Campus Ministry at St. Thomas High
School believes volunteering at CCSC has offered her
students many rewards such as a chance to see how
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CCSC is organized, how clients benefit, and why it is
“crucial to invest our energy toward needs far greater than
our own.
“They have so much fun as a group,” Looper added, “which
just reinforces our message that volunteering can be a true
source of joy and friendship.”
Those friendships might be with peers, but they also might
be multigenerational.
“I’ve watched the relationships that have built over time
with older and younger volunteers who serve regularly
together,” CCSC Volunteer Manager Erin Donohue said. “It’s a
lovely thing to watch the generations interact and appreciate
each other.”
Wyatt M., a sophomore at St. John’s School, has been
volunteering at the St. Luke’s United Methodist Church food
drives with fellow St. Luke’s member Jim Mayo since the
summer of 2020.
“It helps pass the time to do it (volunteer) with friends,”
Wyatt said, “but I’ve also made new friends. Jim and I have

TODAY’S YOUTH, TOMORROW’S FUTURE

bonded. All the volunteers are nice and outgoing. You
get to meet and learn about a bunch of nice people.”
Wyatt’s sister Kate, a freshman at St. John’s,
started volunteering at the Saturday morning drivethru food collections this past summer and likes the
way volunteering makes her feel. “I like the feeling
of putting energy into something helpful,” Kate said.
“It makes me feel like I started my day off on the
right foot.”
Carmen Canavati Fitzpatrick’s daughters, Natalie
and Shana, volunteer with CCSC through the
National Charity League. “Volunteering at CCSC has
impacted my girls in a good way,” Fitzpatrick said.
“They have seen that not everyone has the means to
buy even basic things like food.”
“We have realized how fortunate we are that we
live in a nice part of town, we have everything we
need,” Natalie and Shana agreed. “It has opened
our eyes and has made us more grateful to all that
we have.”
“We would say CCSC is the best place to volunteer
because there is a lot to do,” Shana added. “We help
others, and it is very satisfying when the people
we help thank us and we see that we really make a
difference. We love CCSC.”
The feeling is mutual, CCSC staff and adult
volunteers love having the help of young volunteers
from high schools, member churches, and community
organizations.
“It is both a joy and privilege to volunteer
alongside the youth that come to CCSC to volunteer,”
said longtime Emergency Services volunteer Kathy
Adams. “I find them very eager and willing to help in

any way they can—whether it is stocking shelves, unloading
donations, moving pallets of food, or taking out the garbage.
They do it with a smile on their face followed by ‘what else do
you need me to do?’ ”
Youth Services Manager Cathy Brown agrees. “At Jingle
Bell Express our teenage volunteers acted as gift shoppers
and they worked really hard to find the perfect gifts for their
families. We loved their spirit and joy in helping others.”
When asked what he thought the favorite part of
volunteering was for members of his Rice Temple Baptist
Youth Group, Youth Pastor Jeremey Banas said, “Initially, I
think they like just hanging out with each other and meeting
new people. Once they volunteer several times, they begin
to understand, and now they can show God’s love through
practical means.”
Rice Temple Youth Group member Julianna V. said, “I like
knowing that I am making a difference for some, even if it is
just through small tasks. By helping those who don’t have
time or resources to help themselves we, as Christians, are
making a positive difference for the people around us.”
“Student volunteerism has a long history in our ministry
and it really changes lives,” said Karen Holloman, CCSC’s
Program Director – Basic Needs/Children. “Many youth
volunteers return even after their service-learning
requirements are completed. One former youth volunteer told
us his time here sparked a passion that inspired him to create
a new nonprofit in Austin. And at least three of our interns
have later joined the CCSC staff in permanent professional
positions.”
Does Wyatt M. think he will continue to volunteer in college
and as an adult?
“Definitely,” Wyatt said without hesitation. “Because people
don’t stop being hungry.”

“I think volunteering is a good
experience. It helped me develop
in high school, to mature, and to
understand that some people don’t
have as much as others. From
that, you get the mindset to help.
Volunteering helped me form that
mindset to help that I didn’t really
have when I was in middle school.”
— Wyatt M.,
Sophomore, St. John’s School
Kate M., Wyatt M. and Jim Mayo volunteer at
St. Luke’s UMC’s Saturday morning drive-thru
food drive benefiting CCSC’s food pantries.
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VOLUNTEERS

Meet 2022
Board President
Judy Agee
Wife, mother, teacher, small business owner, and
philanthropist, Judy Agee has lent her considerable
skills to CCSC since the early 2000s serving on the
Board in several capacities, the Finance Committee, the
Visioning Committee, and the Azalea Committee as well
as volunteering with the Emergency Services-Central
program.
“I have volunteered in several areas at CCSC and enjoyed
all the people and experiences that have blessed my life,”
Judy said. “I have reflected over the years as to why I have
continued my dedication to CCSC, and the answer keeps
returning—the people—the staff, the volunteers and, most
importantly, the clients.”

Bob McMahan
Meets
Client Needs

Judy was born and raised in Wyoming and came to
Houston over 30 years ago with her husband and four
children. She was an English teacher at a middle school
and an ESL instructor for several years. Judy and her
husband, Richard, are longtime members of St. Michael the
Archangel Catholic Church.
Judy is excited to serve CCSC as its new Board president.
She believes that “the future for CCSC shines as brightly
as the new building and the promise of new programs,
collaborations, and opportunities will continue to unfold.
It is exciting to be a part of CCSC.”

If you spend any time at JobNet, you know Bob McMahan. Bob
volunteers in the JobNet Computer Lab four days a week helping students
to learn or improve skills in order to find or upgrade employment.
“I like meeting and helping the JobNet clients. It has been very fulfilling,”
Bob said. “I really enjoy learning about the clients and doing my best to
help them achieve their goals.”
This month marks Bob’s seventh year volunteering with JobNet. His
specialty is working individually with adult students as a lab assistant,
class assistant, and tutor. “My experience with CCSC has been excellent,”
Bob said. “CCSC and JobNet have become a very important part of
my life.”
In turn, Bob has been an important part of the JobNet experience for
many clients who just need a little one-on-one tutoring to help them really
begin to understand all that the computer can do to help them in their job
searches.
“CCSC offers many different programs and opportunities to volunteer,”
Bob added. “If you have some free time and would like a very rewarding
experience, we would love to add you to our family.”
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HOW YOU CAN HELP

Join Us at Inaugural
Fostering Hope
Luncheon
CCSC is excited to host its inaugural Fostering Hope
Luncheon on Saturday, March 5, 2022, at 1811 Briar Oaks
Lane. The CCSC team and Event Chairs Don and Anne
Baronitis look forward to gathering with the CCSC community
to be encouraged in our service together to help those in need.
The last two years have brought unique challenges for
everyone, especially our neighbors living on the edge of
poverty. But because of CCSC’s generous volunteers and
supporters, we have been able to innovate and continue
serving clients despite the increased needs. We envision the
luncheon as a time to pause and reflect on God’s provision so
we may be inspired for our future service together.
At the luncheon, CCSC Executive Director Michelle Shonbeck
will moderate a panel discussion featuring two CCSC program
staff and a CCSC member church pastor, who will share how
your generosity has made an impact in the lives of those we
serve and what excites them about the future.

Karen Holloman, Program Director - Basic Needs/Children
will share her insights on the increased need in Emergency
Services, and lessons learned from pivoting our Youth
Services programs to continue serving low-income children
during the pandemic. Stefanie Lopez, Program Director Employment will share about our expanded services for
graduates of our entrepreneurship training programs.
Pastor Clint Reiff, of Rice Temple Baptist Church, will share
his perspective as a pastor and CCSC Board member, and
offer words of inspiration for continued service in the
community.
We hope you will join us to hear stories of your impact and
to raise funds to continue the mission of CCSC. Reserve your
tables and tickets and explore underwriting opportunities
today at ccschouston.org/luncheon. Tables and tickets are
available until they are sold out—don’t miss your chance to
join us at this special inaugural event!

A MESSAGE TO OUR DONORS
CCSC requests funds for immediate program needs to execute our mission of serving the poor, hungry, disabled and
otherwise needy while respecting their religious, ethnic or cultural differences. We pledge diligent stewardship of your gift
and have deep gratitude for your support. CCSC has never sold, shared or rented its mailing lists, nor will we in the future.
To read CCSC’s privacy policy, please visit ccschouston.org/privacy-policy.

AN INVESTMENT
YOU CAN TRUST

CCSC has been recognized as a top charity by Charity
Navigator and GuideStar for its commitment to financial
responsibility, accountability and transparency.

2020
EXPENSE MIX

7%
8%

Programs
Administrative

85%

Fundraising
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Feeding Hunger,
Fostering Hope,
Furthering Success
Christian Community Service Center
P.O. Box 27924
Houston, Texas 77227-7924
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