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“I learned how to better care for elderly people as 
their situation and condition changes.”

 — Vanessa F.
    Caregiver Training Program graduate 

Caregiver Graduates
Ready for Business
CCSC PROGRAM EXPANDS
AS HOMECARE NEEDS BOOM
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Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
ChristChurch Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day Adventist 

Church

Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church 
St. Anne Catholic Community
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church
 

St. Martin’s Episcopal Church
St. Matthew’s Episcopal Church
St. Michael the Archangel Catholic Church
Saint Paul Presbyterian Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church

CCSC’S MEMBER CHURCHES, A COALITION UNITED IN SERVICE

Dear CCSC Friend,

In early August, the CCSC community 
will come together to distribute brand-new 
school supplies and clothing gift cards to 
children in need. I want to share the stories 
of some of the families you will be helping 
this month.

Windy’s children are 3, 7, and 12 years 
old. She and her family live on her 
husband’s modest wages, and after paying 
rent there is little left over for household 
expenses. She is grateful for our Back 
To School support and said the school 
supplies make her children happy as they 
approach a new school year.

Anne’s youngest child will be starting 
pre-K this year and was a micro-preemie at 
birth. Anne is grateful for his life and has 
been proactive in making sure he receives 
the resources needed to catch up to other 
children his age. This additional support 
has been a financial stretch, so Anne is 
especially grateful that CCSC’s clothing gift 

cards will allow her to select new school 
clothing for him and her other children. 

Carla has two young daughters and a 
son, ages 11, 6, and 7. As her family copes 
with rising food and gas costs, she is 
grateful that the Back To School program 
provides her children with supplies for the 
new academic year. “This is a little boost 
of help for us,” Carla said. “We can spend 
money on other things like bills.”

We are incredibly grateful for your 
support of children and families in our 
community. Thank you for helping Windy, 
Anne, Carla, and others who journey 
through tough times.

In Christ,

Michelle Shonbeck  

A Message
from the CEO

OUR MISSION 
The mission of Christian 
Community Service Center 
(CCSC) is to serve the poor, 
hungry, disabled and
otherwise needy while
respecting their religious, 
ethnic or cultural
differences. CCSC was 
created out of faith and 
founded in the belief that 
we are called to help all 
God’s children heart to 
heart and hand in hand.

FROM MICHELLE SHONBECK
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PROGRAM UPDATES

EMERGENCY SERVICES
Drum roll, please! After a long hiatus (due to both our facility move and the 
pandemic), the Emergency Services team is ready to accept clothing donations. 
Items especially needed: shoes in all sizes, men’s pants and shirts, and children’s 
clothing. We ask that donations be laundered and in good condition. Bring your items 
to 3434 Branard St., 77027. The donations door is accessed on the west side of the 
building and the best drop-off times are Monday-Friday, 10:00 a.m. to 2:00 p.m., and 
Saturdays from 9:00 a.m. to Noon.  

JOBNET
Volunteer Mary Fairbrother’s “Job Hunters Over 50” workshop continues to be a 
favorite among clients. Mary, a longtime CCSC volunteer, inspires and empowers our 
mature job seekers, helping them focus on their employment accomplishments and 
realize that their age is an asset rather than a barrier to employment. During this 
two-hour workshop, participants learn how to effectively emphasize their technical 
abilities during interviews, provide detailed examples of experiences that directly 
relate to a hiring company’s business, and convey interpersonal skills in ways that 
make them stand out from the crowd.

YOUTH SERVICES
Would you like to help students “get focused” for the upcoming school year? 
The Louise J. Moran Vision Care Program is starting its semester with a volunteer 
orientation session on Wednesday, August 31. Volunteers work in teams to screen 
students’ vision at local partner campuses. We are looking for adults who have 
a passion for helping children and can commit to three or four mornings during 
the fall semester. Training is provided by CCSC and a background check is 
required. Interested volunteers are encouraged to contact Cathy Brown at 
seasonal@ccschouston.org.

MARTHA’S WAY
CCSC continues to find meaningful ways to support Martha’s Way graduates as they 
build their small businesses. One of those supports is hosting a monthly seminar on 
topics important to the graduates. Recently, guest speaker and bilingual Financial 
Coach Arminda Lazaro of Family Houston shared her knowledge and practices 
with 11 Martha’s Way graduates at our main campus. “This workshop created some 
eye-opening moments and valuable tools for building stronger finances,” reflected 
Martha’s Way Manager Ana Tappan. “Our participants walked away motivated, better 
equipped and ready to achieve their personal goals.”

PROFESSIONAL HOME CAREGIVER TRAINING PROGRAM
CCSC’s Care for the Caregiver events are attracting more participation from 
caregivers, those interested in the field, and community partners. There were 26 
attendees at the last event. Also present were community partners from Reach 
Healthcare, offering job applications; Dress for Success Houston, offering nursing 
scrubs or business suits; the Community Care Cooperative, offering worker-led 
employment options; Wesley House, with information on childcare for working 
mothers; Blue Cross Blue Shield, offering self-employed health insurance; and U of 
H’s School of Social Work, with information on a paid caregiver study.
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Caregiver Program
Grows to Meet

Increasing Need

Victor B., left, and instructor Marc Bazaldua watch as Vanessa F. 
practices resuscitation during an American Heart Association Basic 
Life Support/Health Care Provider CPR class offered during CCSC’s 
Professional Home Caregiver Training Program.  

The home healthcare industry is booming and CCSC’s 
Professional Home Caregiver Training Program is growing 
to meet the instructional needs of Houstonians wanting to 
become self-sufficient in the nonmedical caregiving field. 

The U.S. Census Bureau reports that adults over 65 now 
comprise about 16.5% of the country’s population, and it 
estimates that by 2050 that number will climb to nearly 20%. 
An Associated Press-National Opinion study showed that 90% 
of seniors want to stay in their homes as long as possible. 

Couple those statistics with the Gulf Coast Workforce 
Development Board’s data showing that caregiving will soon be 
the second-fastest growing occupation in our region and you 
see why CCSC’s Vocational Training Committee recommended 
that CCSC launch a caregiver training program. 

Although there is great demand for at-home caregivers, the 
wages for nonmedical caregivers working for agencies have 
traditionally been low, the average being $9.22/hour. Like its 
Martha’s Way program, CCSC’s caregiver training is designed to 
ready graduates to be able to increase their incomes by opening 
their own businesses. 

“The great thing about our training is that it prepares 
graduates as caregivers and entrepreneurs,” said Maureen 
Brunetti, BSN, RN, and manager of CCSC’s caregiver program. 
“We ready our students to start their own businesses by 
teaching business skills as well as caregiving skills, and by 
connecting our graduates with community members needing 
at-home nonmedical care.” 
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“The caregiver training from CCSC and its 
Basic Life Support certification landed me a 
job as a personal care aide at an outpatient 
same-day surgery center, and that led to me 

getting my job as a patient care technician at 
MD Anderson. I hope to open a home health 

caregiver business soon.”

— Victor B., 
Graduate of CCSC’s

Professional Home Caregiver 
Training Program

Victor B. receives a set of nursing scrubs from
 Caregiver Training Manager Maureen Brunetti.

“We see ourselves as a complement to CCSC because our 
goal is to provide employment to each caregiver who completes 
the training and is ready to enter the workforce,” said CCC’s 
Dr. Assata Richards. “We want to leverage the investment 
that CCSC is making by increasing the number of skilled and 
qualified caregivers serving vulnerable Houstonians and their 
families.”

Lynita R. took CCSC’s training through CCC and Lynita is now 
employed by the co-op.

“CCSC partnered with Community Care Cooperative to help 
prepare me for work as a future care worker,” Lynita said. “As 
I had never provided care for others besides my mother and 
grandmother, I was given the tools to be an effective caregiver 
with compassion for my clients and their personal needs.

“CCSC was very thorough in providing all the necessary tools 
with a very comprehensive presentation for anyone who is 
new to the direct home care industry,” Lynita added. “Maureen 
was truly in touch with ensuring our ability to walk away with 
the confidence of providing professional quality care for any 
challenges we might face in our new caregiving capacity.”

Another way that CCSC supports caregivers is by offering a 
quarterly Care for the Caregiver networking event for current 
and aspiring professional caregivers where participants can 
share information and build camaraderie while learning more 
about CCSC and other partner programs. 

“I think the caregiving community knows that CCSC offers 
quality training and is here to help them in any way possible,” 
Brunetti said. “It is important that both the caregiver and the 
person receiving care feel secure, comfortable and respected. 
That’s our goal. ” 

For information about the Professional Caregiver Training 
Program or to hire a graduate, email Maureen Brunetti at 
cgmanager@ccschouston.org. 

CAREGIVER PROGRAM GROWS

The CCSC caregiver program consists of 50+ hours of 
free training in soft skills, such as the best ways to deal with 
confusion or agitation; technical skills, such as helping with 
ambulation, bathing, and toileting; and business skills, such 
as creating a business plan and marketing your business. 
Graduates are also offered no-cost certification in Basic Life 
Support/Health Care Provider CPR taught by the American 
Heart Association.

“The caregiver training from CCSC and its Basic Life 
Support certification landed me a job as a personal care aide 
at an outpatient same-day surgery center, and that led to me 
getting my job as a patient care technician at MD Anderson,” 
said Victor B., a January 2022 graduate. Victor is thrilled 
to be employed in the health care field but his goal remains 
entrepreneurship. “I hope to open a home health caregiver 
business soon,” he said.  

Since its inception in 2020, CCSC’s caregiver program—now 
taught simultaneously in-person and by Zoom—has offered six 
classes and graduated 53 students. As word of the program 
spreads, class sizes have increased from the original eight 
students to 27 in the most recent class. Some students are new 
to the field, some work in the industry but want to improve their 
skills or open their own businesses, and others have found their 
calling after caring for family members or friends. 

This past spring, with the help of Pastor Linda Davis, CCSC 
took its training to Boynton United Methodist Church in the 
Third Ward, where it partnered with the Community Care 
Cooperative (CCC) to graduate 12 trained caregivers. CCC is a 
worker-owned cooperative focused on providing in-home care 
and health worker services to the communities of Third Ward, 
Fifth Ward and Freedmen’s Town.

“The CCSC curriculum was expansive and inclusive,” said 
CCC’s Dean Liscum. “Many of our caregivers had worked for 
other companies and never received the level of training that 
CCSC provided.”



From a young age, Margret Woodard’s mother taught her to help those 
in need. She recalls shopping trips where “Mother would take us shopping 
for clothes and if she saw someone in need she would take those clothes 
and give them to that person. That was just her nature.” 

Margret carries on her mother’s legacy of giving back through her 
volunteer work at CCSC. 

In her professional life, Margret was a social worker for Houston’s 
MHMRA, now known as The Harris Center. When she retired, Margret 
wanted to continue to help people. She first came to CCSC in 2004 and 
has amassed over 3,600 volunteer hours. Her first volunteer role was in 
reception at our JobNet employment program, but soon she was needed in 
Emergency Services-Central where she greeted and interviewed clients. 

Then Margret found her passion in answering telephone calls from 
neighbors in crisis. “It is the best feeling to bring hope to somebody’s 
situation. I can hear their smile and feel the sunshine through the phone as 
they thank me for helping them,” said Margret, who rarely missed a shift 
throughout the pandemic and is a critical member of the Thursday Emergency Services-Central team.

Supported in all she does by her husband, Cal, Margret said she lives by the motto “If I can do something to help others, then 
my living is not in vain.”
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VOLUNTEERS

Houstonians know that June 1 heralds hurricane season and the need to prepare, but 
there are many who cannot provide enough food for their families let alone prepare for a 
hurricane. 

For the second year running, CCSC’s Emergency Services program helped its clients get 
ready for hurricane season by making and handing out hurricane prep kits containing 17 
items, from flashlights and mylar blankets to first-aid kits and portable radios. 

With the National Oceanic and Atmospheric Administration (NOAA) predicting that 
2022 will have above-average tropical activity in the Atlantic, CCSC is grateful to St. 
Luke’s United Methodist Church (SLUMC) for using its Easter Offering to generously 

underwrite this year’s Hurricane      
Kit Project. 

CCSC also thanks the volunteers 
who assembled the 800 kits, 
including members of the St. Anne 
Catholic Community, the National 
Charity League’s Heart of Texas 
and Post Oak chapters, members of 
SLUMC, and 45 enthusiastic 6th-
grade SLUMC Vacation Bible School participants and their chaperones. We 
are also grateful to Houston’s KHOU 11 for its generous donation of 1,000 
copies of its Hurricane Preparedness Guide. 

Preparing for Hurricane Season

Volunteer Spotlight: Margret Woodard
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CCSC has been recognized as a top charity by Charity 
Navigator and Candid for its commitment to financial 
responsibility, accountability and transparency.  

AN INVESTMENT
YOU CAN TRUST

2021          
EXPENSE MIX

86%

7%
7%

Programs

Administrative

Fundraising

HOW YOU CAN HELP

As families face rising costs and unexpected emergencies, CCSC continues 
to see a high level of need in our community for food and financial assistance. 
Every week the men, women and children who walk through our doors need help 
covering their basic needs or help with their job search. We are eager to more 
fully live into our new building and provide all clients with more personalized, 
one-on-one care. To make this vision a reality, we need your help! 

CCSC needs regular volunteers to serve in its Emergency Services and JobNet 
programs. Open volunteer roles include financial interviewer, pantry volunteer, 
warehouse coordinator, and front desk receptionist. Volunteers commit to 
serving for a few hours each week, typically on the same day. We invite you to 
join our community of volunteers and experience the joy of giving back to the 
community alongside others who are also committed to making a difference. To 
learn more or sign up to serve, email Volunteer Manager Keli Luce at volunteer@
ccschouston.org. 

You can also help CCSC meet increasing needs by donating food or running a 
food drive. Pantry donations tend to be slower in the summer months, but the 
demand for food remains high. Your food pantry donations will help CCSC clients 
feed their families as they work to make ends meet amid rising food costs. Every 
can, box or bag of food helps! 

Donations can be dropped off at either our Central location, 3434 Branard, 
Monday-Friday 9 a.m.-2 p.m. or Saturday, 9 a.m.-Noon, or at our Southwest 
location at 6856 Bellaire Blvd., on Monday/Tuesday/Thursday/Friday, 9 a.m.-1 p.m. or Saturday, 9 a.m.-Noon.

CCSC Needs Volunteers 
and Food Donations

INTRODUCING CCSC’S ANNUAL REPORT
CCSC’s first-ever Annual Report, which looks back at the impact you made through CCSC in 2021, is now available. This report 
is a testament to your faithfulness and commitment to helping those in need. As we reflect on our work together and look 
forward to new opportunities, we are deeply grateful for our member churches, volunteers, and donors who make our mission 
possible. You can read the Annual Report online at ccschouston.org/annual-report-financials. 
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