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Financial Assistance
Bridges the Gap
EMERGENCY SERVICES HELPS
WITH RENT, UTILITY BILLS
“Now I’m OK, but if it wasn’t for CCSC
I might not be.”
— Jarvis K.
UH Senior, Business and Communications
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FROM MICHELLE SHONBECK

A Message
from the President & CEO
Dear CCSC Friend,

OUR MISSION

The mission of Christian
Community Service Center
(CCSC) is to serve the poor,
hungry, disabled and
otherwise needy while
respecting their religious,
ethnic or cultural
differences. CCSC was
created out of faith and
founded in the belief that
we are called to help all
God’s children heart to
heart and hand in hand.

This fall, we transitioned the Emergency
Services program back to pre-pandemic
operations. Regular operations means a
return to in-person interviews for all who
seek services, therefore ensuring higherquality services for the client, stronger
stewardship of our dollars for donors, and
richer data on who it is we are serving.
Regular operations are how CCSC ran this
program for 40 years until the pandemic
forced us into disaster mode for 2.5 years.
Here’s a great example of how a faceto-face interview translates into CCSC
providing higher-quality services: “Brad”
is a client we have helped in the past with
rent, food and a pair of glasses. When he
needed help in completing applications—
something outside CCSC’s scope of
services—he came to us because the
volunteers and staff who had previously
helped him had been kind and gracious.
Brad was assaulted earlier in the year,
so he needed help applying to the crime
victims’ compensation program as well as
sorting out an array of benefits for which
he is eligible. Emergency Services Manager
Lydia Bias sat across from him and
listened, gave guidance, and helped him to
formulate a plan. In sitting across from one

another, Lydia and Brad were able to read
each other’s nonverbal cues, strengthening
their communication and allowing trust to
develop.
In addition to Brad, we’ve helped:
• A nursing student stay in her
apartment when there was a
temporary gap in her income.
• A mom who works full time keep
the electricity on when her summer
expenses were higher than normal
with her children home from school.
• A family remain in their apartment
when one of their children had to
be hospitalized, resulting in one
parent taking a leave of absence
from work, therefore reducing the
family’s income.
By the time this newsletter hits your
mailbox, we’ll be in full throttle with
face-to-face operations, aiming to provide
extraordinary customer service to those
who live vulnerable lives and need a
trusted organization to walk with them.
In Christ,

Michelle Shonbeck

CCSC’S MEMBER CHURCHES, A COALITION UNITED IN SERVICE
Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
ChristChurch Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day Adventist
Church
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Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church
St. Anne Catholic Community
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church

St. Martin’s Episcopal Church
St. Matthew’s Episcopal Church
St. Michael the Archangel Catholic Church
Saint Paul Presbyterian Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church

PROGRAM UPDATES

EMERGENCY SERVICES
Emergency Services volunteers continue to go the extra mile on both campuses.
This was especially true as we transitioned from pandemic “quick-serve” food
assistance to our full-service interview process in September. This transition
required a lot of flexibility, but our wonderful volunteers are consistently willing to
do whatever they can to provide households in need with quality services. “Face-toface interviews help us better respond to each household’s unique needs and offer
suitable referral information. We love providing this higher-quality experience,” said
Program Manager Pat Weatherspoon-Hall.

JOBNET
JobNet empowers clients with the tools and encouragement they need to achieve
their financial goals as well as their job search goals. Clients receive one-to-one
financial case management and the opportunity to attend group financial workshops.
Whether a client needs to design a personalized budget, open a bank account, create
a debt-reduction plan, save for the future, or understand and improve their credit
score, assistance is only a phone call away. JobNet coaches provide the support and
clarity that clients need to take their next important step.

MARTHA’S WAY
Martha’s Way Manager Ana Tappan recently set up a virtual workshop for Martha’s
Way graduates interested in the BakerRipley Early Head Start and Head Start
education programs. These programs are designed to give students and their
families the skills they need to be ready for the demands of school. Our graduates
were provided information on school and registration locations, enrollment
paperwork and schedules, and early childhood nutrition. Feedback showed our
graduates appreciated learning more about early education and how to prepare their
families for school.

PROFESSIONAL HOME CAREGIVER TRAINING PROGRAM
Aisha M. came to our Professional Home Caregiver Training Program to further her
education and increase her earning capacity to better provide for her family. As a
direct result of her participation in the Caregiver program, Aisha is now working
at two CCSC partner agencies as well as working as a private duty caregiver. Her
schedule and training allow her to better care for her 4-year-old granddaughter and
participate in a Certified Nursing Assistant program. CCSC will continue to forward
job leads to Aisha to assist with her success.

YOUTH SERVICES
CCSC helped 3,600 students, pre-K through 12th grade, within its Back To School
community event. Students received grade-appropriate supplies and clothing/shoe
gift cards. “It feels so good for my parents not to have to struggle to buy supplies,”
said 7th-grader Eileen J., and high school senior Roshan J. agreed, “It’s good to have
everything I need.” CCSC accepts donations to the Back To School program yearround. To donate, visit ccschouston.org/backtoschool or send a check to CCSC at
P.O. Box 27924, Houston, TX, 77227 (write Back To School in the memo line).
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In September, CCSC’s Emergency Services program returned to inperson interviews for services, including financial assistance with
rent and utility bills.

Emergency Services
Supports Clients
Facing Financial Crises

Life is filled with the unexpected, sometimes in wonderful
ways, like an old friend getting in touch or a bonus at work,
but sometimes in challenging ways, like a job loss or a health
crisis.
If your family is barely getting by financially, a negative life
event can have a huge and cascading impact on your finances.
That’s when CCSC’s Emergency Services program can help set
those in need back on the path to stability.
Every day, CCSC’s Emergency Services volunteer
interviewers hear the wrenching stories of people who cannot
make their rent or pay a utility bill because they need to pay
medical or funeral costs, have lost their jobs, or they have a
bill that is too high for their fixed income.
“I’ve heard a lot of really sad stories,” said Trish Branstetter,
a CCSC volunteer since 2007 and an interviewer since 2012.
“For many of our clients, any added expense can put them
under—their car breaks down or their husband is injured on
the job, and all of a sudden they can’t pay their bills even
though they are working as hard as they can. Every time I
volunteer I think, ‘but for the grace of God go I.’ ”
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FINANCIAL ASSISTANCE

For Jarvis K., a UH senior studying business and
communications, the financial crisis came when his hours
working at the Toyota Center were severely reduced.
“My hours were cut and I wasn’t going to be able to make
my rent. I had no idea what I was going to do. It was so
stressful,” Jarvis recalls. “CCSC’s help came just in time, now
I’m not evicted and I have a second job at Toyota. CCSC was a
godsend for me. Now I’m OK, but if it wasn’t for CCSC I might
not be.”
In the first nine months of this year, CCSC’s Emergency
Services program has supported 750 households with rent
or utility bill assistance. Many of those needing financial
assistance this year, and in the last two years, are new to
needing outside help. Between March 2020 and August
2022, 80% of the households that received rent and utility
assistance from CCSC were receiving it for the first time.
“The pandemic created an explosion of financial need that
extended into previously self-sufficient households,” said
CCSC’s Karen Holloman, Program Director - Basic Needs/
Children. “CCSC was incredibly fortunate to receive generous
disaster funds from a variety of sources, including individual
donations, that helped us respond on unprecedented levels.”
What difference does financial assistance make to our
clients? CCSC evaluates the effectiveness of its financial
assistance for rent and utility payments by making follow-up
calls to clients four months after providing needed funds. The
Emergency Services team asks clients if CCSC’s payments
helped them maintain their residence (avoid eviction) or avoid
substandard living conditions (living without water, natural
gas or electricity). CCSC also requests feedback on client
experiences interacting with our team. Our targeted goals are
to reach at least 50% of those we helped and that at least
80% of those served had positive outcomes.

In the first half of 2022, we attempted to reach nearly 600
households and successfully connected with 68%. Of those
that CCSC helped with rent, 98% reported they had avoided
eviction or improved their living circumstances (for example,
relocating to a safer or more affordable home). Of those who
received utility bill assistance, 100% reported that they had
maintained their water, electricity or natural gas services.
Stephanie P. needed help with her electric bill in July. After
being laid off at the beginning of the pandemic, Stephanie,
who is 56, found out she had breast cancer. Stephanie’s
husband is employed but, after almost two years of Stephanie
being out of work for surgeries and chemotherapy, the couple
had run out of savings.
“We had money put away but health complications and a
second surgery just tapped us out,” Stephanie said. “When I
needed CCSC the most, you were there for me. You were quick
to assess my need and assist me. My mom was living with us
and she’s on oxygen, so we needed to pay that electric bill
quickly.”
Stephanie has now finished her chemotherapy and found a
new job. She’s hoping to volunteer at CCSC in the future so
that she can play a part in helping others in crisis. “I really
want to give back to you (CCSC). I’m very grateful.”
It’s the gratitude that volunteer Trish Branstetter comes
back to when talking about CCSC, both the clients’ gratitude
and her own.
“The clients are so thankful. Volunteering at CCSC, hearing
client stories, it makes me more compassionate. It makes
me thankful and appreciative of all that I have and of helping
others,” Trish said. “Gratitude is good for us.”

“When I needed CCSC the most, you were
there for me. You were quick to assess my
need and assist me. My mom was living with
us and she’s on oxygen, so we needed to pay
that electric bill quickly.”
—Stephanie P.

Emergency Services-Central client Stephanie P. received food
and help with her electric bill during her health crisis.
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VOLUNTEERS
VOLUNTEERS

Volunteer Spotlight:
Martha Olmos
Volunteer
Spotlight:

Jim and Janet Mayo

Being a devout Catholic, Martha Olmos lives her life the way her church
teaches, by serving others.
As members of the Saint Anne Catholic Community for more than 60
At the
startand
of the
Jim
and Janet
Mayotosaw
years,
Martha
her pandemic,
late husband,
Jesse,
responded
thatthe
callincreasing
to service.
number
of
those
needing
food
and
threw
themselves
fully
intobegan
Jesse introduced Martha to CCSC and it is because of him that she
volunteering
that
volunteering
in to
thehelp
foodCCSC
pantrymeet
and in
ourneed.
Youth Services programs.
“Wefulfillment
had recently
retiredvolunteering,
when the pandemic
began
and husband’s
the magnitude
“My
is through
and it was
my late
as
of
its
effect
on
food
insecurity
became
apparent,”
Jim
said.
“Janet
and me
I
well,” Martha said. “Volunteering fills my time and my heart, and
it makes
began
contributing
to
St.
Luke’s
weekly
food
drives
to
augment
the
feel closer to Jesse because I know how much joy it brought him.”
CCSC pantries; soon going from dropping off food to collecting food from
Martha loves children, which is why she has gravitated toward our Youth
donors.”
Services programs, where she is inspired by helping children and providing
Since
a year
ago, Jim hassupplies,
spent alleyeglasses
but a handful
them
withthat
whattime,
theyover
might
not have—school
or of
Saturday
mornings
volunteering
at
the
St.
Luke’s
food
donation
drive-thru.
Christmas gifts. While Martha enjoys helping out annually at Back To
School
“The
satisfaction
of
being
a
small
positive
note
in
this
dark
time
also
and Jingle Bell Express, where her bilingual skills are invaluable, it is our
led us to add weekly pantry and warehouse duties at CCSC,”
Jim
said.
“And,
at
the
beginning
of
this
year,
I
began
a
weekly
Louise J. Moran Vision Care program that resonates the most with her.shift
at CCSC’s Southwest campus. Our time spent at CCSC is tremendously rewarding. We’re able to enjoy the camaraderie of serving
Martha, who teaches sewing in the afternoons at five private schools, was inspired to join the Vision Care team volunteering
with friends while we put into action the words of Christ: Matthew 25:35-40.”
at low-income schools to provide a service she believes every child should receive—vision testing. Growing up in a family with six
Jim and
Janetrecalls
have been
ofothers
St. Luke’s
UMC for
since
and
now of
representing
St. Luke’s
on CCSC’s
of
children,
Martha
how members
it felt when
provided
her1993
family
inJim
theiristime
need. She enjoys
helping
CCSC toCouncil
show the
Church
Representatives.
children we serve that people do care.
“We
hadcredits
the privilege
of meeting
Dean Robinson
(CCSC’s
founder)her
early
on volunteer
and have many
friendsrewarding.
who were“Cathy
early CCSC
Martha
Youth Services
Manager
Cathy Brown
with making
CCSC
experiences
is wonderful,
volunteers and supporters,” Jim said. “I’ve always admired the perseverance shown by Reverend Robinson in launching the
friendly, welcoming, and makes me feel comfortable and appreciated. This is why I return year after year as a volunteer.”
organization.”

Hop Onboard
CCSC’s
2022 Jingle
Share
Christmas
Joy Through
Jingle Bell
Bell Express
Express
CCSC’s
Bell aExpress
CCSC
hasJingle
designed
safe
program
serves
families
and
approach to Jingle
Bell Express
children
in
need
in
three
ensuring children in need ways:
will
grocery
gift books
cards to
alleviate
receive
toys,
and
a
hunger,gift
books
toat
promote
grocery
card
Christmas.
literacy, and toys for enjoyment
This annual event (December
and learning. In a time when
6-11) will take place at our
skyrocketing costs have
generous host site, Bellaire United Methodist Church, and is organized as a drivestretched families’ resources, Jingle Bell Express is poised to serve 2,500 children
thru to safely serve the community. Gifts will be prepared in advance and placed
this December.
directly in preregistered clients’ vehicles.
You can support Jingle Bell Express by donating new, nonviolent toys and books
Thanks to the generosity of the Barbara Bush Houston Literacy Foundation’s
for children newborn to 15 or by volunteering at the event. A toy wish list and the link
Ladies for Literacy Guild, each child will receive multiple books to delight and
for signing up to volunteer can be found at www.ccschouston.org. Please buy early,
inspire a love of reading. CCSC is thrilled to receive this level of support from our
as the deadline for toy and book donations is December 5 at our host site, Bellaire
valued community partner.
United Methodist Church, 4417 Bellaire Blvd. The community event will be a driveTheGifts
number
way YOUincan
support
Jingle
Bell
Express
to purchase clients’
thru.
will one
be prepared
advance
and
placed
directly
in is
preregistered
new,
unwrapped,
nonviolent
primary toys for children ages newborn to 15. Visit
vehicles
on December
9 & 10.
www.ccschouston.org to access our Jingle Bell Express WISH LIST for online
Volunteers
are suggestions.
needed December
a SignUpGenius
link can
be found
on our
purchasing
or gift
Please5-10,
buy early,
as the deadline
for toy
donations
website
at
www.ccschouston.org.
Volunteer
groups
of
eight
people
or
more
should
is December 6.
email Youth Services Manager Cathy Brown at seasonal@ccschouston.org to reserve
For more information, contact Youth Services Manager Cathy Brown at
a volunteer shift.
seasonal@ccschouston.org.
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IN REMEMBRANCE
REMEMBRANCE
IN
Christian Community Service

On All Saints’ Day, Christian
Center, in conjunction with
Community Service Center
All Saints’ Day, honored its
honored its volunteers who
volunteers who had passed
passed away over the previous
away over the previous year.
year. It was our privilege to
It was our privilege to serve
serve alongside these caring,
alongside these caring,
hardworking and faithful
hardworking and faithful
individuals who made a
individuals who made a
discernable difference in our
discernable difference in our
community.

community.

This year we remembered the
This yearCCSC
we remembered
the
following
Saints:
following CCS Saints:
Charles Langland
Charles
(Chuck) Alexander
Frank
Hill
Walter Rowan
Baker
Lillian
Adele Goens
Dominguez
Loren
Helen Hudspeth
Randall
Grace Flores
Myra Hester
Robert
Rowan
Anita Markwardt
Sharon
Richter
Mary“Sid”
Lee (Lanik)
Persha
Siju
Abraham
Mathew
Father Clark
Alvin Sinasac, CSB
Sonya
Father Jay
Walsh, CSB
William
Cobb

HOW YOU CAN HELP

Help Houstonians
Coping With Emergencies
CCSC is seeing an increase in men and women needing help with food and paying their
rent and utility bills. In August, our Emergency Services program distributed 2,989
food packages, this number was up 40% from the 2,133 food packages we
distributed in August of last year. Paid financial pledges increased by
26.7% from July to August this year and 82.1% of those receiving
financial help first accessed our services during the pandemic.
The need is great, but you can help.
Your gift can help a struggling neighbor facing eviction stay in
their home. A client recently “cried tears of joy” when we called
to let her know that we could help cover her rent when she
faced a job loss.
Your generosity can help feed a struggling family. Over a
third of those served with food each month in 2022 have
been children.
Your gift can equip job seekers. Thanks to the support a
JobNet client received at CCSC, he recently secured a
full-time job and is making progress in paying off his
debts.
A gift of any size—from $25 to $2,500 or more—will
make a difference in the lives of Houstonians in need.
We hope you’ll choose to help a struggling family
today. Please make a generous gift to CCSC this
holiday season and help us start 2023 strong. Gifts can
be mailed to P.O. Box 27924, Houston, TX 77227-7924 or
made online at www.ccschouston.org.

AN INVESTMENT
YOU CAN TRUST

CCSC has been recognized as a top charity by Charity
Navigator and Candid for its commitment to financial
responsibility, accountability and transparency.

2021
EXPENSE MIX

7%

7%

Programs
Administrative

86%

Fundraising
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Feeding Hunger,
Fostering Hope,
Furthering Success
Christian Community Service Center
P.O. Box 27924
Houston, Texas 77227-7924
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