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“Karla’s very knowledgeable. I feel lucky to work 
with someone who does this for a living, lucky that 
I get to benefit from that.” 

 — David A. 
     JobNet client working with Resume Coach Karla Crabtree

JobNet Volunteers
Share Their Passions
CLIENTS BENEFIT FROM
ENTHUSIASM, EXPERTISE



2  |  CHRISTIAN COMMUNITY SERVICE CENTER

Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
ChristChurch Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day Adventist 

Church

Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church 
St. Anne Catholic Community
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church
 

St. Martin’s Episcopal Church
St. Matthew’s Episcopal Church
St. Michael the Archangel Catholic Church
Saint Paul Presbyterian Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church

CCSC’S MEMBER CHURCHES, A COALITION UNITED IN SERVICE

Dear CCSC Friend,

Recently I received a nice handwritten 

thank you note from a client who wanted to 

share how our staff and volunteers helped 

her. The note is below:

I want to let you know how much I 

appreciate CCSC’s $600 assistance toward 

my rent as well as JobNet volunteer 

Kathy Collins, who helped me polish up 

my resume. I also want to thank Success 

Coach Stephanie Wen for her assistance 

with my job search. I haven’t found a job 

yet, but I am grateful for the support and 

encouragement I’ve received at CCSC. I 

pray I’ll have good news soon!

Thank you notes are almost a lost 

art, which is why they make such an 

impact. Kathy, Stephanie and all our staff 

and volunteers are deeply committed 

to meeting our clients where they are, 

addressing their immediate needs, and 

then working with them (if needed) to 

address longer-term matters such as 

employment or financial security.

This issue of Connections contains our 

2022 Impact Report and I hope you’ll take 

some time to digest the information. It’s 

full of statistics that provide a succinct 

summary of our work. While statistics are 

valuable, behind every statistic is a human 

being with their own story. Our call is to 

see the face of Christ on each person who 

comes through our doors and respond to 

them with dignity and compassion. Thank 

you for being part of this sacred work.

In Christ,

Michelle Shonbeck  

A Message
from the President & CEO

OUR MISSION 
The mission of Christian 
Community Service Center 
(CCSC) is to serve the poor, 
hungry, disabled and
otherwise needy while
respecting their religious, 
ethnic or cultural
differences. CCSC was 
created out of faith and 
founded in the belief that 
we are called to help all 
God’s children heart to 
heart and hand in hand.

FROM MICHELLE SHONBECK
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PROGRAM UPDATES

EMERGENCY SERVICES
In mid-January, this couple visited Emergency Services-Central after all their 
possessions were stolen from their car. They were incredibly grateful to visit our 
Clothing Room where they selected a variety of needed items. Our clothing and 
shoe inventories have been well stocked for those in need of colder weather items, 
thanks to generous donations from the Freeman Fund, St. Anne’s Guild, numerous 
individuals, Walmart and CCSC employees. If you anticipate spring cleaning, please 
keep CCSC in mind as we approach warmer temperatures. We can particularly use 
men’s apparel and shoes.

JOBNET
JobNet Career Coach Stephanie Wen helps clients resolve and remove barriers 
to employment through her SmartER Goal Setting workshop. Job seekers 
experience frustration and delays when they cannot envision a clear path. In this 
workshop, participants learn to use five techniques to make goals more specific, 
prioritize needs, and identify action steps toward achieving employment. During 
a brainstorming session, clients dig deep into the who, what, where, when and 
why that will motivate them to complete their goals. Job seekers leave feeling 
empowered and with a realistic plan of action.

YOUTH SERVICES
Thanks to supportive CCSC congregations, including our host site Bellaire United 
Methodist Church, dedicated volunteers and big-hearted donors, Jingle Bell Express 
delivered Christmas cheer to 2,476 children. It was a joy to return to pre-pandemic 
levels of service. Struggling parents representing 955 families were grateful to 
receive high-quality toys and books for their children and a $50 grocery gift card to 
help with food costs. “Thank you for everything you did for my children,” one parent 
said. “I truly appreciate it and feel blessed to have been able to find this program.”

MARTHA’S WAY
Our Martha’s Way residential housekeeping training program hosts monthly 
informational seminars for its graduates. In 2023, the entrepreneurial training 
program will host a series of talks given by the nonprofit organization Aid to Victims 
of Domestic Abuse (AVDA). The seminars will focus on motivation, empowerment, 
stress reduction and self-esteem. Other Workforce Development participants will 
also be able to attend these highly-regarded seminars. The goal is to give Martha’s 
Way graduates and Workforce Development participants the life skills needed to 
thrive as they launch their businesses or look for employment. 

PROFESSIONAL HOME CAREGIVER TRAINING PROGRAM
CCSC’s Caregiver Training program, a 45+-hour training covering technical, 
communication and business development skills, is off to a great start in 2023. This 
popular program currently has 13 students attending in person and virtually. To 
increase our students’ chances of entrepreneurial success, the Caregiver Training 
curriculum now includes participation in basic computer skills and Microsoft classes 
and an Empowering Motivation class. For more information on the Caregiver Training 
program, or to hire a caregiver, contact Caregiver Training Manager Maureen 
Brunetti at cgmanager@ccschouston.org or visit our website at ccschouston.org.
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Sharing Expertise
Helps Clients,

Gratifies Volunteers

Fil Nenna donates his time and passion for photography to 
take a headshot of Workforce Development client Patricia S.

CCSC is powered by the time and talents of its committed 
volunteer workforce. Most volunteers adapt their talents to 
the needs of CCSC’s programming, but some directly share 
their occupational or avocational expertise. Here’s a look 

at three volunteers sharing their passions for photography, 

human resources, and healthcare with our clients.   

Fil Nenna works as an exploration geologist in the oil 

and gas industry and is also an accomplished and talented 

photographer who was able to put our JobNet and 

Professional Home Caregiver Training clients totally at ease 

when he came by to take headshots for their business cards 

and LinkedIn profiles. 

“Headshots are only a small part of a job application, but 

often they are the first thing a potential employer sees when 

researching online through sites like LinkedIn,” Fil said. “I 

hope that the pictures we took elevate their applications to 

the top of the pile!”

Fil says he gets as much as he gives when volunteering. 
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“I have found so much joy in volunteering 
with the clients at CCSC. They come to me 

and want to learn and grow. They are ready 
for something and I’m helping them find it.” 

—Rhena Anderson, RN

JobNet Nurse Coach Rhena Anderson works with 
clients to help them discover what is holding them 

back and what tools they will need to move forward.

Rhena Anderson is a registered nurse with an Integrative 

Nurse Coach certification who works with CCSC’s Workforce 

Development clients on health, wellness, self-management, 

emotional well-being, nutrition or, as she says, “anything 

keeping them from reaching their self-directed goals.” 

Rhena leads workshops on topics such as Stress 

Management, Nutrition, and Finding a Positive Work 

Environment, and she also works one-to-one with clients.

“We work together individually to identify goals. Then we 

look at what is in the way of them achieving their goals. We 

look at why they are stuck and how they might get unstuck to 

move forward,” Rhena said.

“My passion is helping people. Nursing is very prescriptive 

but nurse coaching is very client directed. The client decides 

what the problems are, what their readiness is, what’s 

important,” Rhena explains. 

“I have found so much joy in volunteering with the clients 

at CCSC,” Rhena added. “They come to me and want to learn 

and grow. They are ready for something and I’m helping them 

find it. Like an onion, we peel back the layers of what’s holding 

them back and give them the tools to get past it.”

Brenda P. has been working with Rhena since last October. 

“The first time I saw Rhena she really impacted me with her 

passion to help people, to teach people,” Brenda said. “I have 

diabetes and she has helped me to get it under control. Now 

that my life is in order health-wise, I can handle other things.

“Now I’m ready to start working on my resume and 

looking for a job,” Brenda said confidently. “CCSC is a good 

organization, it has been a good place for me.”

 

VOLUNTEERS SHARE PASSIONS

“Taking pictures of people is energizing; I love finding out 

what’s important to them and there’s always wisdom to 

absorb,” he said. “Every single person I met was delightful, 

optimistic and doing something through CCSC to put 

themselves in a better position.”

JobNet Career Coach Stephanie Wen could not have been 

happier with Fil’s headshot project. “Our clients were thrilled 

with their headshots and the impact professional photos 

made on their business cards and LinkedIn profiles,” she said. 

“Fil’s photos gave them such self-confidence and enabled 

them to create a professional digital profile to increase their 

job search potential.” 

Karla Crabtree has worked in human resources since 2009 

and that experience informs her volunteer work as a CCSC 

resume coach. Karla is a master of helping clients see their 

talents and recognize their relevant experience.  

“I have learned the value of having a general resume that 

can be tailored for each job posting to highlight relevant skills 

and experience for that job,” Karla said. “It’s also important 

to include specifics of how you contributed to your previous 

employer’s success.

 “I really like helping JobNet clients highlight the positives 

that have occurred during their careers,” Karla added. “Many 

people forget to mention that they received a promotion or 

helped to increase sales.”

“Karla’s very knowledgeable,” said JobNet participant 

David A. “I feel lucky to work with someone who does this for 

a living, lucky that I get to benefit from that. I get a mental 

block about changes to my resume. How am I going to go from 

a two-page resume to one page? Karla is helping me start 

that process.” 
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VOLUNTEERS

Pastor Clint Reiff, a fifth-generation Texan and fourth-
generation Houstonian, has been the pastor at Rice Temple 
Baptist Church (RTBC) for 26 years. He recalls one of his 

first connections with CCSC around 15 years ago helping at 

a community Thanksgiving event. “When you walk through 

CCSC’s doors, you are fully aware that Christ is present, and 

not by name only. It makes it so easy to continue to come 

back.” 

 Many of RTBC’s members are immigrants, 24 different 

languages are represented, and the services that CCSC offers 

are often needed by the RTBC community. Pastor Reiff takes 

comfort in knowing he can send someone to CCSC and the staff 

and volunteers will “love them.”

“As we hear Michelle Shonbeck often say, ‘We are called to 

see the face of Christ on each person who walks through our 

doors,’” Pastor Reiff said. “It goes both ways, clients also see 

the face of Christ when they come to CCSC.” 

 Pastor Reiff received his undergraduate degree from The 

University of Texas at Austin and was in banking for 10 years. 

He then went on to earn his Master of Divinity at Southwestern 

Baptist Theological Seminary in Fort Worth. 

 His wife, Donna, teaches special education and his two adult 

daughters live and work in Houston.

 Pastor Reiff is hopeful that in the coming year, the CCSC 

Board of Directors will continue to “help keep Christ at the 

center of who we are.” 

 When asked to serve as Board Chair, Pastor Reiff said he was 

initially a bit terrified, but he says he is reassured knowing that 

“the work we do at CCSC is pure Bible. We are living out what 

Christ asked of us. All denominational questions fall by the 

wayside and we are living just as Christ desired.” 

 

For Louise Huck and Lynn Bullard, a friendship that started on yoga mats 
more than 20 years ago has been solidified and enhanced by their many years 
of volunteering together in the Emergency Services-Central Clothing Room. 

 Louise began volunteering at CCSC 12 years ago when she was referred by a 

friend at her church, St. Martin’s Episcopal. Louise said she volunteers because 

she is “blessed to be on this side of the counter,” in a position to give back. 

 A few years later, Lynn joined Louise in the Clothing Room. “I want to pay 

back in some way for all the blessings in my life,” said Lynn, who attends West 

University Church of Christ. 

 Lynn and Louise have rarely missed a Friday volunteering together. Even 

during the pandemic, when the Clothing Room was closed, they bundled diapers, 

packaged baby wipes, and put together hygiene kits. 

 The Diaper Ladies, as they are affectionately known, also help with our Youth 

Services programs and they lent a hand with our move to the new building. Lynn 

and Louise rally the Friday volunteer team to wear Houston Astros gear and 

create a spirit of camaraderie (even with the occasional Yankees fan!). 

 The most important thing, Lynn and Louise agree, is “making our clients feel 

welcome when they walk through the door of the Clothing Room. We try to be 

aware of what they might be going through and make it a better day for them.”

Meet 2023
Board Chair
Pastor Clint Reiff

CCSC Friends:
Lynn Bullard

& Louise Huck
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CCSC has been recognized as a top charity by Charity 
Navigator and Candid for its commitment to financial 
responsibility, accountability and transparency.  

AN INVESTMENT
YOU CAN TRUST

2022          
EXPENSE MIX

86%

7%
7%

Programs

Administrative

Fundraising

HOW YOU CAN HELP

CCSC is excited to host its Fostering Hope Luncheon on 
Saturday, March 25 at The Junior League, 1811 Briar Oaks 
Lane. CCSC and Event Chairs Cathy and David Beathard 

look forward to gathering with the CCSC community to be 

encouraged in our service together to those in need. 

This year, we are celebrating 20 years of impact with CCSC’s 

Martha’s Way program, an entrepreneurial training program 

that launches graduates to start residential housekeeping 

businesses. Martha’s Way began in 2003 after community 

members shared their desire for a program that would help 

women and their families on their road to financial success. 

Over 2,200 men and women have graduated from the 

program.   

Join Us on March 25 at the Fostering Hope Luncheon

A MESSAGE TO OUR DONORS

CCSC requests funds for immediate program needs to execute our mission of serving the poor, hungry, disabled and other-
wise needy while respecting their religious, ethnic or cultural differences. We pledge diligent stewardship of your gift and 
have deep gratitude for your support. CCSC has never sold, shared or rented its mailing lists, nor will we in the future. To 
read CCSC’s privacy policy, please visit ccschouston.org/privacy-policy. 

CCSC President & CEO Michelle Shonbeck will share a 

message on how your generosity has made an impact in the 

lives of graduates of Martha’s Way, and we will hear stories 

from those who have been involved in Martha’s Way over the 

years. 

We hope you will join us to be inspired by our Martha’s Way 

graduates and to raise funds to continue the mission of CCSC. 

Reserve your tables and tickets, and explore underwriting 
opportunities, today at ccschouston.org/luncheon. Tables 

and tickets are available until sold out—don’t miss your 

chance to join us at this special event!  
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